
 

Let’s Get a Few Things Straight! 

What’s Covered? What’s Not? 

 
Our 30-Year Warranty Covers a Lot! 

 
 
 
1 Zip puller 
2 Slider (zipper tape not damaged) 
3 SGS Material 
4 Seams 
5 Fabric cut too short 
  



 

 

But Not Everything! 

 

 

1 Hole 
2 Tear / Cut 
3 Self Repair 
4 Worn Wheels 
5 Handle Broken off 
  



 

Some Things are Only Covered During the Legal Warranty Term 
 

 
1 Buckles 
2 Inside Coating 
3 Zipper tape damaged / worn 
4 Discoloration 


